
Zenergy Pilates Studio Policies 

We want to make sure you are fully aware of our policies so that there are no misunderstandings!  

____ I will not receive a refund for a pass once it has been purchased except in the event of a medical 
condition that prevents me from completing my pass (a doctor note will be required).  

____ ALL Passes have an expiration date, which will be noted on my receipt.  

____ If the studio must cancel a class or appointment due to trainer sickness or other unexpected 
occurrence and if I have a reservation or appointment, I will be notified via text message.  

____ I should make a reservation to attend a class. Classes may be cancelled if there are fewer than 2 
registrants for the class.  

_____ I DO/DO NOT (circle one) give permission for my photo to be used for social media or marketing 
purposes. 

_____ If you arrive late for class, minimize disruption by warming up on your own, then join the class in 
progress. If you are going to be more than 5 minutes late, please arrange to come at another time. 

 

CANCELLATION POLICIES 

____ Cancelling with less than 12 hours notice for Classes and 24 hours notice for Privates is 
considered a late cancel.  

____ The studio cannot make exceptions to the late cancel policy for sicknesses, sicknesses of family 
members, traffic, work, car trouble, and other similar unexpected life events.  

GROUP EQUIPMENT & STUDIO 2 (CLASSES) 
 
_____ CLASS RESERVATIONS SHOULD BE CANCELLED ONLINE 

_____ If I LATE CANCEL a class reservation, the class will be deducted from my monthly allotment  

_____ If I am using an unlimited pass, late cancels automatically incur a $10 fee  

PRIVATE & SEMI-PRIVATE (APPOINTMENTS) 
 
_____ I must cancel my reservation by contacting my trainer.  

_____ I understand that trainers are not paid when not training clients, so I will make every effort to give 
my trainer as much advance notice as possible so that my trainer may have an opportunity to book an 
appointment with another client.  

____ For the first 2 late cancels, my appointment will not be deducted from my pass. However, my credit 
card will be charged a $30 rescheduling fee for Privates and $23 for Semi-Privates.  

____ For the 3rd and subsequent late cancels, my pass WILL be deducted for the appointment, making 
me forfeit the entire cost of the appointment.  

____ For Semi-Privates, I must pay my portion of the lesson if I late cancel.  

Client Signature: ______________________________Date: ____________________________  

Print Name: _________________________________ 


